QUESTIONS – ANSWERS

Q: Due to the unique nature of Software-as-a-Service and its one to many approach, the terms you provided are not fitting too well for the services to be provided. Are we correct in assuming that the provider’s general terms and conditions/DPA can be the sole basis for negotiations between the parties?
A: In the phase 1 of the tender process, only selection criteria (financial, economic) will be assessed. In the phase 2 of the tender process, negotiations may relate to the technical specifications of the solution and the price, as well as the final version of the general terms and conditions and DPA

